How to access your Universal Credit Statement

Go to https://www.universal-credit.service.gov.uk/start

Click ‘Sign in to your Universal Credit Account’
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Universal Credit online

Use this service to:

o create a Universal Credit account
¢ make a claim

e join your partner's claim

You must have an email address. You will also need access to your
mobile phone (if you have one).

Create an account

If you have made a Universal Credit claim before

Sign in to your Universal Credit account if you already have one.

This will allow you to return to an existing claim, report a change, or
make a new claim.

If you have forgotten your sign in details, you can reset them or ask for v
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https://www.universal-credit.service.gov.uk/start

Enter your Username and Password

Then click Sign in
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Signin to your Universal Credit account

You will have created an account when you made your claim.

Username

| XXXX |

Forgotten username

Password

Forgotten password

If you have never claimed Universal Credit

\/.
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They may send you a text or email with a code, enter this and click ‘Continue’.
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Confirmit'syou

For security, we've sent a text méessage with a code to: *¥******%*261.
This is to check it's really you.

It might take a few minutes to/arrive.

We will never send links or ask for any personal details in our text
messages.

Enter code

The code will expire in 15 minutes.

|:| Remember/me on this device for 1 week

» Problems with your phone or getting a code

Continue
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Click ‘Home’ then click ‘Payments and advances’
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Journal
Your payment
Your next payment day is 27 February 2025.
Go to payments for more details.
Report a change >  Makeajournalentry > Payments and advances >
Tellus if your circumstances have Record your activity, let us know View your payments, apply for an
changed. Examples include your about appointments and send or advance or check how much you
work situation, health or receive messages. owe.
relationships.
To-do list >  Reportchildcare costs > Yourwork search and >
Check if we're asking you for any Tell us what you've spent on commitments
information. childcare. Tell us about your job applications,
check your work profile and remind
yourself what you've agreed to do.
hitps://www.universal-credit service. gov.uk/dashboard Your accessibility needs > How to manage your Universal > Request to close your claim > o
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Then click ‘Payments’
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. Back

To-do list Journal

Payments and advances

Payments > Advance payments >

See statements of what you've been

Apply for an advance or check how
paid and how it was calculated.

much you owe.

ww.universal-credit.service.gov.uk/statement
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This will show you a list of your Statements

Click on one of the Statements
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Payments

Your next statement will be ready on 23 February 2025. Check again then.
On 27 February 2025 you will be paid any money you are entitled to.
The amount you get is based on your circumstances from 21 January to 20 February 2025.

If your paymentifalls on a bank holiday or weekend you'll usually get it earlier.

Statements

Your statement explains your payment and how we worked it out.
Select a statement from the list to view.

View statement by pay date Amount
27 January 2025 £633.63
27 December 2024 £633.63
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This will show you one of your Statements, you can either take screen shots of all pages of the statement and upload them onto PayMyStudent
or you can Click ‘Print this statement’ save as a PDF and upload it to PayMyStudent.

Make sure you do this for the previous 3 statements.
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To-do list

Journal

Payments

& Print this statement

Joe Smith

Assessment period: 21 October to 20 November 2024

Need help understanding your assessment period?
Cherry lane P 2 P
CN11 811

Your payment this month was
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Saving statement as a PDF
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Payments
Pages All -
Assessment period:
Joe Smith 210ctober to 20 November 2024
Cherry lane Layout Portrait -
CN11 811
Your payment this month was More settings v

£633

This was paid on 27 November 2024

What you're entitled to

Standard allowance £393.45
You get a standard amount each month. You said you're single

Housing £549.02

Children £575.84
You get support for 2 children

Total entitlement before deductions £1,518.31
Cancel

hetps: service. "

This was paid on 27 November 2024 ~
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