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Quality Practitioner Level 4

Individuals will be responsible for providing Quality
duties within the following key areas:

An employee in this occupation will be responsible
for All aspects of quality in his/her area of
responsibility, such as production or procured
goods. This responsibility will be discharged
through engagement with those accountable

for product/service delivery, such as production

/ service managers, in order to meet Key
Performance Indicators, such as Right First Time
measures and Service Level Targets.

e  Support Senior Quality Practitioner and
Leaders to formulate Quality Strategy

e Contribute to the management of customer
satisfaction and supplier performance

e Deploy Quality Policies and Governance

e Guide and support others to improve quality
competency and performance

e Plan and Conduct Audits and other assurance
activities

e Develop Quality Control Plans for products/
services

® Provide guidance on use of methods/tools to
improve quality performance

e Solving Quality problems, such as non-
conformances, and overcoming challenges to
the implementation of solutions

e Effective application of quality risk
management and mitigation to drive new
products/services development

Delivery Model:

Four weekly Teaching and Learning sessions on
teams, lasting on average one and a half hours and
eight weekly Reviews with line manager.

Duration:
14 + 6 months EPA
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Entry Requirements:
GCSE English and maths at A*-C / 9-4 or equivalent.

Relevant work experience in a quality/improvement
practitioner role or has achieved a L3 qualification
in an appropriate standard (for example; Business
Administration, Customer Services). Competent
computer skills (qualification not required). Typically,
apprentices will be working towards a competent
role in quality control or quality assurance.

If you do not hold the necessary grades, you may
have the opportunity to complete a functional skills
course alongside your apprenticeship. Suitability
will be determined following an initial assessment
and diagnostic. Your programme duration may be
extended to allow for functional skills.

Career Development:

e Project Quality Engineer

e Quality Assurance Officer

e Regulatory Affairs Specialist
e Senior Quality Practitioner

Main learning objectives

Quiality planning

Audit assurance

Quiality control

Continuous improvement
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Disclaimer - Although course details are correct at the time of printing, they may be subject to change or amendment.
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